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YTO NnpoucxoauT,
Korga y KoMmnaHum
MUJIJTUOHbI KJTMEHTOB?
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be3 «<EAUHOro KnneHTa»

[laHHble 0 KnneHTax pa36po— B KOHTaKTHbIX AaHHbIX oneyart-
CaHbl MO Y4ETHbIM CUCTEMAM, KU, HeLEeNCTBUTENbHbIE ajpeca,

B HUX NONHO Ay6nen TenedoHbl 6e3 Koga ropoga

4’/

2|~
OTaen npojax) He 3HaeT, Kakue B 6a3e 6aHKPOTbI, MOLLEH-
NMPOAYKTbI Y>Xe€ €CTb Y KJIMEHTAQ, HUKW, nrogn c He,D,eVICTBM'

a Kakue elle MOXXHO NpenoXuTtb TeNlbHbIMU NacnopTamMun
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C «<EgnHBbIM KNMeHToM»

[ly6nvpoBaHHble 3anucu
06beJMHEHDI, a flaHHble
N3 BCEX YYETHbIX CUCTEM

3 OneyaTKy B KOHTAKTHbIX
cobpaHbl B 3Ta/IOHHOM 6ase

[.aHHbIX UCMpPaBJieHbI,
.~ HEKOPPEKTHble faHHble
“ OTMeuYeHbl /1 NPOBEepPKU

MpoAaaBLUbl BUAAT BCE NPOAYKTbI
KJIMeHTa U NpeanaratoT TONIbKO
TO, YEero y YenoBeka elle HeT O6Hapy»XeHbl MOLLEHHUKMN,
9KCTPEMUCTbI U N0aN
N3 YepHbIX CMUCKOB



Y KPYMHbIX KOMMaHUM xaoc
B KJINEHTCKUX AaHHbIX

Bknap k
2 000 000 py6

Cepre#i LLlyknH 16 map 82
M06 9168 -233 -454
serega.ivnv@mail.ru

MCK cyxoHcka 11/89

ABTOMaTM3MpOBaHHaFI
6aHKOBCKasi cuctemMa

Y KnneHTa OTKPbIT KPYMHbIN
cyeT B 6aHKe, eCTb NpeMu-
anbHas KapTa W norawieH-
Has nnoTteka.

2 -

" 3anBKa k

70  wna kpegut
-=| 70000 py6

Bn
19 LLlykuH Ceprei

49 Bnagumuposuy

1982-03-16 00:00:00.000
4992423036

CyXOHCKasi, MOockBa, 11 oM

<y’

KpeauTHbIM KOHBeEWep

B otaeneHuun 6aHka opopm-
JIEHO HEeCKOJIbKO NoTpebu-
TEeNbCKUX KPeaAnToB

Ha He6osblUMe CYMMBbI.

SERGEY SCHOUKIN

KapTo4YHbIW NpOLLECCUHT

Mepepn noesnkoin 3a rpaHuly
KNMEeHT 0ohopMUN KpeaAnTHYIo
n nebeToBYIO KapTbl C yA06-
HbIMU Tapudamu.




Bknag
2 000 000 py6

Cepreii LLlykuH 16 map 82
M06 9168 -233-454
serega.ivnv@mail.ru
MCK CyxoHcka 11/89

3asBka
Ha KpeguT

70 000 py6

LLlykuH Cepreit
Bnapumuposuy

1982-03-16 00:00:00.000
4992423036

CyXOHCKas, MOCKBa, 11 fom

SERGEY SCHOUKIN ‘

[Jyoénunkatbl
K/INEHTOB MeLatoT
6usHecy

BaHK He MOXeT nocynTaTb eAuHbIN
KPeAUTHbIVA IMMUT ANS 3aeMLMKa.

KomMnaHusa 3nT KnmeHTa noBTop-
HbiIMU 3BOHKaMW, BMYCTYIO TPAaTUT
Ha HUX O EHbIA.

HWKTO He 3HaeT, CKONIbKO AeHer
NMPUHOCUT KPYMHbIA KJTUEHT, MOTOMY
YTO IOXOAbl U pacxofbl OT HErO
«pasMasaHbl» M0 pa3HbIM 3aMnUCAM.
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«EAWHBbIN KNWEHT» HaxoauT
n obbegunHaeT aybaunkaTbl

3anBkKa

Ha KpeauTt

70 000 py6
Bknag 2/
2000000 T

Llvkuu Cebr.

LLlykuH Cepreit Bnagumuposuy

'
+7 916 823-34-54 ' 127642, r. MockBa,
+7 499 242-30-36 ' yn. CyxoHckas, a. 11, k. 89

Mpodunb Ha Facebook

3a 2 yaca HaxoauT M 06beaunHsaeT gybnu-
KaTbl B 6a3e Ha 100 MUNTMOHOB 3aMuUCEN.
CneauT, 4To6bl B UTOrOBYHO KapTy KJ/IMEHTA
nonano nyywee N3 UCXOLHbIX AaHHbIX.

[1ns Koro aTo rnosesHo

busHec
Bnaut peanbHoe KONNMYECTBO K/IMEHTOB.

MpoaaBubl U gunepbl

MepecTatoT NAoAUTbL Ay6aMKaThl,

NOTOMY YTO «EAUHbINA KNIMEHT» NpU BBOAE
NnokKasblBaeT MOXOXUX KJIMEHTOB, KOTOpble
yXXe eCTb Y KOMMaHuu.

Cnyx6a c6opa 3af,0M)KEeHHOCTeN
MonyyaeT BCe N3BECTHbIE KOHTAKTbI
AOJIKHUMKA: AOMalLUHUIA TenedoH, Tene-
($hoHbI poauTenen n 6biBLIEN XEHbI,
MOBUNBbHUK ANPEKTOPA, AOMALLHWA

n pabouunit agpeca.

OTaen puckos

[ToHMMaeT, HOBbIN YeNOBEK MPOCUT
KpeauT UNn OH yXKe OTKPbIN AenosuT

Ha 100 MUNNIMOHOB M 3aCTpaxoBaJs 3aBOA,.

Konn-uyeHTtp

He oOHMMaeT KNIMEHTOB NMOBTOPHbIMU 3BOHKaMW.
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CobupaeT NpoAyKTbl KIMEHTA U3 pasHbIX
YYETHbIX CUCTEM B €INHYIO KapTy

3anBKa
Ha KpeauT

70 000 py6

SERGEY SCHOUKIN

3anBKa

Ha Kpegut
o) 30 000 py6
2000 000 py6 i

LWlyKkuH Cepreit

Bnagumuposuy
WP ann

LLlykuH Cepreit Bnagumuposuy

'

+7 916 823-34-54 ' 127642, r. MockBa,

+7 499 242-30-36 H yn. CyxoHckas, 4. 11, kB. 89
'

Mpodunb Ha Facebook

XpaHWUT KNMEHTCKME KapTbl B CO6CTBEH-
HOM 6a3e, coxpaHsas gencTaytowyto IT-ap-
XUTEKTYpy KoMmnaHuu. lNMogaepxuBaeT 06-
paTHOe pacnpocTpaHeHue, Korga Yncrble
JaHHble U3 3TaJIOHHOM KapTbl 3arpyxatot-
CA B YYETHbIE CUCTEMDI.

[lns Koro aTo rnosesHo

Mpopasubl
BunanaT, KoMy gonpoaaTb aBTOKpPeAUT,
a KOMY Aen0o3nUT UNu KpeauTHYHO KapTy.

AHanuTukun

TOYHO CYUTAIOT, MPUHOCUT NN feHbIn HedTAHaA
KOMMaHUs C BbIrOAHbIM 3apnaTHbIM NPOEKTOM
n HeBbIrogHbiM PKO, okynaetca nu AMC

ana 20 000 coTpyaHUKOB aBNaKoOMMaHUN.

Cny>x6a c6opa 3agomKeHHoOCTeN
3HaeT 06NN AONT KNTUEHTA NO BCEM NPOAYK-
TaM: KpeguTam, cTpaxoBKaMm, Tapudam.

Konn-uyeHTtp

lMoackasbiBaeT onepaTopy, YTO 3BOHUT
Cepren LLykuH c BKNagom Ha 2 MAIH. py6nen
n ABYMS 3assBKaMu Ha kpeauT. Onepatop
afianTupyeT CKpUNT NOJ KJIMeHTa.

IT-oTpen

HacTpanBaeT NMYHbIN KaBUHET U MOBUNbHOE
NpuIoXeHune, YTobbl KNNEHT BUAEN Cpa3y BCe
CBOW NPOAYKTbI CO CPOKOM AENCTBUSA U BOZMOX-
HOCTbI MPOJSIOHIaLmu.



[MpepynpexaaeT o 6aHKpoTax,
MOLLUEHHUKaX U TeppopuUcTax

I'IpOBepﬂeT KaXXa0ro HOBOro KJiIMeHTa, ﬂlnﬂ KOIro 31To nonesHo

a HECKOJIbKO pa3 B CyTKU — BCHo 6asy

) TR ®OUHMOHUTOPUHT U OTAEN PUCKOB
BoBpemsA pearnpyroT Ha nrofen N3 YepHbIX

— 6aHKpoThbI (N2476-03), CMUCKOB: KOr0-TO 6/T0KMPYIOT, A5 KOFO-TO

— aKkcTpemuncTbl (N2115-03), NPUHUMAIOT AOMOMHUTENIbHbIE PUCKHU

— HepencTBUTeNbHbIE NacrnopTa (499-M), unu ysegomnsaioT LIB.

— rpaxxjjaHe cTpaH u3 cTon-iucToB
Ha Bbe3n (375-M),

— NOAM U3 COOCTBEHHbIX YEPHbIX
CMMNCKOB KOMMNaHUN. E E 3KcTpemucT

MoLeHHNK

BaHkpoT




OTMeyvaeT KJ/IMeHTOB
n3 6esibiXx CNUCKOB

MpoBepsieT No Nt060MY CNUCKY, KO-
TOPbIA 3arpy3ns agMUHUCTPATOP:

MeAUNHbIe TIMYHOCTU, NONIUTUKMN,

KpPYynHbl€e YAHOBHUKMN.

Ilna Koro aTo nosiesHo

OnepauuoHUCTDI
Bugsat B CRM, uto o6patunaco VIP-nepcoHa,
1 BbI6UpPatoT NpaBUbHbINA CKPUNT AN OTBETA.

MapkeTuHr

MonynAapHoOMYy akTepy npegnoxaT npemMu-
anbHoe 06CNYXUBaHMWe, a He KpeanuTKy

c numnTom 15 000 P.

gan?

flon

pE
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3a 0,2 ceKkyHAbl HaxoguT
KapTy KJIMeHTa
B 50-MUNNMOHHON 6a3e

NuweT no ntobbiM aTpubyTaM KMeHTa
OT UMEHU 1 HoMepa TesnedoHa A0 AeBUYb-
e pamMmunum matepm 1 Homepa foroBopa.

LLlyknH 2423036 MockBa

Ilna Koro aTo NosesHo

Ansa Bcex
WckaTb 0fHOM CTPOKOWM HaMHOIO YA06Hee,
yeM BBOAUTb napameTpbl B 10-20 nonen.

LLlykuH Cepren B

b e e e e e e e r=-=-

16.03.1982 P ge

_____________________________

+7 916 823-34-54
+7 499 242-30-36

Mpodunb Ha Facebook




BbiaBnaet poACTBEHHUKOB

N AOMOX03AUCTBA

Mpwn NoUcKe yuynTbiBaeT CXOXECTb
damunnun, TenedoHOB, afpecos.

LllykuH Cepreit Bnagumuposuy

: 127842, 1. Mockea,

LllyknHa AHHa BanepbeBHa

! 127642 1. Mockea,

LllykuHa EneHa CepreeBHa

'
'
'
____________ Femmmmm——————————
'
! 127642,1. Mocksa,
f 1 yn. Cyxowckas, A. 11, k8. 89
'

[ns KOro ato rnonesHo

OTaen puckos
BnauT, ecnu Myx 3aemuimLbl NpocpoYmn
yXXe ABa KpeguTa.

MapkeTuHr

3HaloT, KOMY MpefnoXunTb CEMelHble
NpoOAYKTbI U NOAapKKU: CTPaxoBKy
Ans peten, aBTokpeaut, iPhone

CO CKMAKOWM KO AHIO POXAEHUS XEHbI.

AHanuTukmu

OueHUBalOT KJIMEHTOB BMECTE C POACTBEH
HUKaMU: eCfin A0Yb KJIMEHTa, KOTOPbI
3acTpaxoBaJsl MICOKOMOMHAT, KaXKAbli
Mecsl pa3bvBaeT MallUHY, KOMNaHUs

BCe paBHO ogo6puT ein KACKO.

10
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BHegpsieTCA Ha «KUBbIX» AaHHbIX KOMMNaHUK,
NoaToMYy cpasy paboTaeT KaK Hajo

3anyckaeMm MuaoTHbIN
NPoeKT 3a 3 fHSA

O6pabaTbiBaeM «EgWHBIM KNMEHTOM» YacTb
Ballei 6a3bl M TOTOBUM OTYET O KayecTBe.
MNMokasbiBaeM TUMWUYHbIE NPO6GEMBI C AaH-
HbIMU, OO AYy6IUKATOB U HEKOPPEKTHbIX
JaHHbIX, MPOLEHT 3anoJIHEHMA NoJelt

B KapToOYKax.

NwemM 3aKOHOMEPHOCTU B JaHHbIX, He paso-
6paHHbIX «<EAMHBIM KNneHToM». [1o ntToram
pellaeMm, Kak nepecTponTb Npasufia n no-
BbICUTb 3(heKTUBHOCTb pasbopa.

PesynbTaTt

O6paboTaHHble laHHbIe U OTYeT
o KayecTBe. [pegBapuTeNbHble
npasuna paséopa.

HacTpanBaem noa Ball 6usHec

MpoekTupyeM Mofesb AaHHbIX Ans 9Ta-
JIOHHOW KapTbl Ballero KJjveHTa.

B «<EAMHOM KnneHTe» yXxe ecTb rnpos.e-
peHHble MoZenu Ans 6aHKOB, CTPaxo-
BbIX U Tenekoma.

Mbl fo6aBnsieM B roTOBYHO MOAESb MONS,
KOTOpble HYXXHbl UMEHHO BaM. He nepe-
rpy>kaem ee napaMeTpamu «Ha BCAKUM
cnyyvait». [1na aToro usyyaem Balum 6us-
Hec-npouecchbl: 6eceflyeM c rnaBamu je-
napTamMeHTOB ¥ creunanmcTamm.

PasBopaunBaeM y cebq Bally c6opKy «Eau-
HOrO KJIMEHTa», HacTpaMBaeMm n TeCcTUpyem
ee. [nlIeM aBTOTECTbI, KOTOPbIE YyYUTbIBA-

tOT BallM JaHHble U 6U3HeC-NpoLecchl.

PesynbTtaTr

«EAWMHBIN KNWEHT» FOTOB K CO3aHUIO
3TaJIOHHOW KJIMEeHTCKOM 6a3bl
ONS Ballein opraHusaymun.



BHeapsem, TecTupyem,
AopabaTbiBaeMm

MoakntoyaeM «EANHBIN KNTMEHT» K BallUM
yyeTHbIM cuctemaM. OH 3arpyxaeTt
JlaHHble, pasbupaeT UX U CTPOUT KIINEHT-
CKMe KapTouku. MpoBepseT KJIMEHTOB

Nno YepHbIM CAUCKaM.

AHanusupyem peaynbTaT: NPOLEHT paso-
O6paHHbIX faHHbIX, KOJIMYEeCTBO 06bean-
HEHHbIX U OcTaBLIKUXCA ayonen. Nuem, kak
N3MeHUTb NpaBuna paséopa, YTobbl No-
BbICUTb Ka4ecTBO AaHHbIX. [loHacTpanea-
eM «EAWHbBIN KNIMEHT» U CHOBA 3arpyXaem
JaHHbIE U3 YYETHbIX CUCTEM.

PesynbTtaTr

ATaNlIoHHaA KIMeHTcKana 6a3a Ballen
opraHusauun. «<EQUHbBIA KITNEHT»
roToB K pa6ore.

[MopaoepXxuBaem

HasHayaem BalnM cneunanncTtom no co-
NPOBOXAEHUIO UHXEHePa, KOTOPbI BHe-
Apsan «<EAMHbBIN KNMEHT». TOT YeNoBEK MNo-
rpy3uscs B NpOeKT, MOHUMaeT 6U3Hec-MNpo-
LLeccbl 1 3HaeT BCe TOHKOCTM.

O6HoBnsieM «EanHbIN KNMeHT» 8-10 pa3 B roa.
3aKa34nKu roBopsT, YTO Mbl — € AUHCTBEHHbIE,
YbW penusbl Bcerga paboTaroT nocsie nocTae-
Kun. BmecTe ¢ pennsamu o6HoBnssiem ®UAC, no-
yToBble nHAeKcbl, EFPIOJ1, EFPUTM, cnnucok Tep-
pOpUCTOB U ellle 27 CNPaBOYHUKOB.

McnpaBnsem KpUTUYHbIE OLIMGKM 3a 3 AHA,
nponucbiBaeM aTo B JOroBope.

Pa3 B rog aHanuMsupyem KadecTBo pasbopa
JaHHbIX U cnuaHua ay6neit, noHacTpauBa-
eM npasufia. MUHUMYM ABaxAbl B rof npu-
e3)xaeM 1 o6cy)XaaeM c BallMMu cneuna-
NUCTaMu NoXXesnaHus.

PesynbTaT

BecnepeboiHas paboTa «<EAUHOro KNNEHTax.

12
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NHTerpupyeTcs ¢ NOO6bIMN CUCTEMAMMU
Yyepes nonynsipHble MHTepP@ENChbI

He nMeeT 3HauyeHUs, B KaKOM d)opmaTe Ballu y4E€THbI€ CUCTEMDI BbIFPY>XaroT 3arnncu:
Mbl HangeM, Kak ux NMPUHATDb, NPUBECTU B NOPAAOK U BbITPY3UTb O6paTHO.

wh EES

SOAP n REST API MpencTaBneHus 6a3 gaHHbIX JMS-o4yepeau dannbl

JMS

[oaaep)XmBaeT Ntobble KOHpUrypaLum cepBepoB

& ﬂ ORACLE

MariaDB




BAHK

@ ortkpuiTHe

C nomolbto «<EgMHOro knmeHTa» 6aHK uUc-
KHOYN U3 MapKETUHIOBbIX aKLUWUA KJTNEH-
TOB C MJIOXUMU KOHTaKTaMu, oNTUMU3UPO-
BaJl MEXaHU3Mbl OLLEHKM 3aeMLLMKa B NPO-
uecce nogayu 3asiBKU Ha KpeauT, CHU3UN
[l0 HYJIS1 KOJTMYECTBO JIOXHbIX cpabaTbliBa-
HUI NpOBEepPKM MO NepeyHo 3KCTPEMUCTOB.

B «<EAUHOM KNMeHTe» Mbl NOAyYnIu
«KOPOOKY», KOTOpasi y)Ke COAEPXMUT NyyLlyto
aKcnepTuM3y no 3agadvyam DataQuality

Ha POCCUNCKOM pblHKe. BusHec fosmKeH
onepupoBaTb TOJIbKO aKTyanbHON NHDOP-
Mauunen, NnoaToMy Mbl GopMUpyeEM MoaeNb
aHaNTUYECKUX CEPBUCOB C UCNOSIb30OBaAHU-
eM KoHuenuuu DaaS — fgaHHble Kak cepBuC.

«EAVHBbIA KNMEHT» NpefocTaBnsieT cepBUC
B YaCTM KJINEHTCKUX AaHHbIX, NpefocTaB-
nAa B peasibHOM BPEMEHM 3TasIOHHbIN
KJIMEHTCKUI Npodunb BCEM 3aUHTEPECO-
BaHHbIM nonb3oBaTtensam: Bl, CRM, AML.

Anekcewn bnarupes, gupekTop
Nno UHHOBaLMUAM 6aHKa «OTKpbITHE»

g BTB CTPAXOBAHUE

B «EQUHOM KNMeHTE» NOCTPOEH eAnHbI
peecTp KnueHToB «BTB CTpaxoBaHusa», obe-
CrneYnBaloLLMii KAYeCTBO Y CUHXPOHU3ALMIO
KJIMEHTCKOW MHpOpMaL MK MeXAay pasnnyd-
HbIMW UHGDOPMALIMOHHBIMU CUCTEMAMM.

06blYHbIN nouck cpeacteamu CRM pa6o-
TaeT MeZl/IEHHO U TONIbKO MO KOHKPETHbIM
nonsam. lNMouck ot «<EAMHOro KnneHTa» —
NOMHOTEKCTOBbIA. OH MFHOBEHHO BO3Bpa-
LLaeT 3anmcu no to60My NOMCKOBOMY
KpuTeputo: damunuu, TenedoHy, Homepy
nacriopTta unu agpecy.

Korpa KNnMeHT 3BOHUT B CNYX6Y noanepx-
KW, ero HoMep onpegenaeTcs u uueTcs

B CRM nonckom «EgnHOro KnmeHTta.

Tak coTpyaHUKM NOAOEPXKKM cpasy Nnony-
yaloT BCHO aKTyasibHY0 MHPOpMaLuto

no KNneHTy. EMy faxke He TpebyeTcs
npepcTaBnsaATbCA, onepaTtop cpasy
obpalaeTcsa No UMeHMU.

Cepreit [0N0BKUH, HAYaNbHUK YNpaB/ieHUsa
pa3BUTUA UHPOPMALMOHHBIX CUCTEM
«BTB CtpaxoBaHus»
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B «EAMHOM K/IMeHTe» eCTb roTOBble MO/ AaHHbIX A5 6aHKOB,
CTPaxoBbIX KOMMNaHUI U TenekomMma. Cuctema paboTaeT cpasy
nocne BHeAPEHUS, ee He HY)KHO HacTpauBaTb rogamu

M cOornacoBbiBaTb COTHU cneuuduKaLuni.

€Y BUHBAHK Ts<UCH BANK
BAHK o

g COIO3 MetlLife

g BTB CTPAXOBAHUE g BTB ;(T:;TV?BAHME

noyra | SN
poCCHH | % %
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+7 495 928-86-41
ask@hflabs.ru
www.hflabs.ru

H F Labs

@ OTKpb]Tllle BAHK EZE:EMHAHC
CiV Life épgg(gBAHME
f MEeraMoH x Yota

[ mTcC

119034, Poccus, MockBa, TypyaHUHOB
nepeynok, 4. 6 ctp. 2 opuc 104, bL4
«KpbIMCKUN MOCT»



